
Trip Card Terms and Conditions 

Card Replacement and Balance Transfer 

1. During the tour, Spectrum will replace lost cards and transfer any remaining balance to the new 
card at no additional cost to the traveler.  

2. After tour completion: 
○ Spectrum bears no responsibility for lost cards 
○ Any remaining balance on lost cards will be forfeited 
○ No replacement cards will be issued 

3. To check your balance, please fill out this form and a Till representative will reach out to you 
with the balance: SUBMIT YOUR INQUIRY HERE 

Card Validity and Balance Expiration 

1. Trip Cards remain valid for thirty (30) days from the tour start date. 
2. On the thirty-first (31) day: : 

○ Cards will become inactive 
○ Any remaining balance will be automatically forfeited 
○ No refunds or balance transfers will be provided 

Additional Terms 

1. These terms are non-negotiable and apply to all Trip Cards issued by Spectrum. 
2. By using the Trip Card, cardholders acknowledge and agree to these terms and conditions. 

 

Contact Till Support 

1. Additional questions? Contact Till at: (424) 377-8615 or spectrum@tillfinancial.com 

 

 

 

https://docs.google.com/forms/d/e/1FAIpQLSdnV7-oPPpq_aApgezxQguT0JxxQXjtqIQarenQgd2dgnPdVw/viewform
mailto:spectrum@tillfinancial.com

